Fnasa  2.1. JOCYAEBHOE (BHECYJIEBHOE)  OBXAJIOBAHHUE
SAABUTEJEM PEHIEHUU U JEUCTBUM (BE3AEUCTBUSA) OPI'AHA,
HPEJOCTABJIAIOILIEIO TOCYIAPCTBEHHYIO YCIYIY, OPI'AHA,

HPEJOCTABJIAIOIIETO MYHUIHNIIAJIBHYIO YCIVYTY,
JOJZKHOCTHOI'O JIMIA OPT'AHA, IHPEJOCTABJIAIOIIETO
I'OCYJAPCTBEHHYIO YCIIYTY, nJjin OPT'AHA,

HPEAOCTABJ/AIOINEIO MYHUIUITIAJIBHYIO  YCIYIY, JIMBO
I'OCYJAPCTBEHHOI'O WJINM MYHHMIHUIIAJIBHOTO CJUIYKXAIIEI'O,
MHOT'O®YHKIIMUOHAJIBHOI'O LHEHTPA, PABOTHHUKA
MHOIO®YHKIIUOHAJIBHOI'O IIEHTPA, A TAKXXE OPIAHU3AIIUN,
OCYHMECTBJIAIOINX OYHKIHNHU o INPEAOCTABJIEHUIO
IF'OCYJAPCTBEHHBIX HWJIM MYHUMIUITAJIBHBIX YCJYI, WJIHN HUX
PABOTHHUKOB

Crarba 11.1. IIpeamer nocyaedOHOro (BHecyaeOHOro) 00:Kajl0BaHus 3asiBUTEJIEM
pemiennii W gedcTBuii  (Oe3meiicTBMSI)  opraHa, INpPeaOCTABJISIOLIETO
rocyJ1apCTBEHHYIO YCJIYTY, OPraHa, npeaoCcTaBJIAAIIIEro MyHUIMNAJIBLHYIO YCJIYTY,
JAOJIZKHOCTHOTO JIMIIA OPraHa, MPea0CTABJISIOIEr0 roCyAapCTBEHHYIO YCJIYTY, HIN
OpraHa, npeaocTaBJISIIONIEr0 MyYHHIUNIAJbHYIO YCIYTY, JUOO roCy1apCTBEHHOI 0
WIM MYHHUIHMNIAJBLHOIO CJIYKallero, MHOro()yHKIMOHAJIbHOIO IEHTPAa, pA00THUKA
MHOTO(YHKIMOHAJIBHOTO IEHTPA, a TaKKe OPraHu3aluil, NMpexycMOTPEHHBbIX
yactbio 1.1 cratbu 16 HacTosimero @egepaaibHOro 3aK0HA, MJIN UX PA0OTHUKOB

3asBUTEIb MOKET OOPATUTHCS € KAIOOOW B TOM YHCIIE B CAEAYIOIINX CIyYasx:

1) HapylIeHre CpoKa PErucTPALMK 3aIpoca O MPEAOCTABICHUH IOCYIapPCTBEHHON WM
MYHULIMIIAIBHOM yCIIYI'M, 3alpoca, YKa3aHHOro B cratbe 15.1 Hacrosmero
®denepanbHOTO 3aKOHA;

2) HapylIEeHHE CpOKa MPEOCTaBIECHUS FOCY1apCTBEHHON WJIM MyHUIIUIATIbHOM yCIyTH.
B ykazannom ciydae nocyaeOHoe (BHeCyaeOHOE) 00KaJoBaHHUE 3asBUTEIEM PEIICHUN
U gedctBuil  (Oe3meicTBUS)  MHOTO(YHKIIMOHAIBHOTO  IIEHTpa, pabOTHHKA
MHOTO(YHKIIMOHAIBHOTO LIEHTpa BO3MOXHO B ciyvae, €CIu Ha
MHOTO(YHKIIMOHATBHBIN IEHTP, pelieHuss W AeHCTBUs (Oe3/elCTBHE) KOTOPOTro
00XaJIyIOTCSl, BO3JIOXKEHA (YHKIMS IO TMPEAOCTaBICHHUIO COOTBETCTBYIOLIUX
rOCyJapCTBEHHBIX WM MYHHUIMNAIbHBIX YCIYyr B IIOJIHOM 00bEME B TMOpSJIKE,
omnpeneseHHOM JacThio 1.3 crateu 16 HacTosmero @enepanbHOro 3aK0Ha;

3) TpeboBaHuEe y 3asBUTENS JOKYMEHTOB WM MH(MOpMaUM JUOO OCYIIECTBICHUS
NEUCTBUM, TPEICTABICHUE WM OCYIIECTBICHUE KOTOPBIX HE NPEIYCMOTPEHO
HOPMAaTUBHBIMM IIpaBOBbIMU akTamu Poccuiickonn @Penepauuuv, HOPMATUBHBIMU
NpaBOBBIMH aKTaMH CcyObekTOoB Poccuiickoit ®deaeparuy, MyHUIUNATBHBIMU
MPAaBOBBIMHM aKTaMH I MPEAOCTABICHUS TOCYJIAPCTBEHHOM WM MYHHUIMIIAIBHON
YCIYTH;

4) oTka3 B NpHEME JOKYMEHTOB, NPEIOCTaBIECHUE KOTOPBIX MPELYCMOTPEHO
HOPMATUBHBIMU ITPAaBOBbIMU akTamu Poccuiickon @Penepauni, HOPMATHUBHBIMU
NpaBOBbIMU akTamMu CcyObekTOB Poccuiickoit ®enepanuy, MyHUIUTIATIbHBIMU
MPaBOBBIMHM aKTaMH I MPEAOCTABIICHUS TOCYJIAPCTBEHHOM WM MYHHUIMITAIIBHON
YCIIyTH, Y 3asIBUTEIS;
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5) oTka3 B NpPEAOCTaBIEHUH TOCYJAPCTBEHHON WJIM MYHUUMIAIBHON YCIyTH, €ciiv
OCHOBaHHUSl OTKa3a HE MpPeayCMOTPEeHbl (penepasbHbIMH 3aKOHAMU WU NPUHATHIMH B
COOTBETCTBMM C HUMH HHBIMH HOPMAaTHUBHBIMM NpPaBOBBIMH akTaMu Poccuiickoii
®enepanny, 3aKOHAMU M WHBIMM HOPMATHBHBIMH IIPAaBOBBIMU aKTaMU CYOBEKTOB
Poccuitickonn ®denepanuu, MyHUIUNAJIbHBIMHA ITPABOBBIMM aKTaMH. B ykazaHHOM
ciydae jocyacoHoe (BHecyeOHOe) 00KallOBaHHUE 3asiBUTENIEM PEIICHUN U JeHCTBUI
(6e3nericTBUS) MHOTO(YHKIIMOHAIBHOTO IIEHTPa, pAOOTHUKA MHOTO(GYHKIITMOHATIBHOTO
[IEHTpPa BO3MOXHO B CiIy4ae, €ClIM Ha MHOTOQYHKIHUOHAIbHBIA IIEHTpP, PELICHUs U
nevictBust  (Oe3nelcTBUE)  KOTOPOTO  OOXKAIIYIOTCS, BO3J0KEeHa (YHKIMS 1O
PEIOCTaBICHUIO COOTBETCTBYIOIIMX TOCYAAPCTBEHHBIX WJIM MYHUIIUTIATBHBIX YCIYT B
MOJTHOM OOBEME B MOpPAJIKE, OMpeleNieHHOM dacThio 1.3 crarbum 16 HacTosiero
DeepalibHOTO 3aKOHA;

6) 3arpebOBaHHME C 3afBUTENS TMPH MPEIOCTABICHUU TOCYAApPCTBEHHOW WIH
MYHULMIAIBHOW YCIYTM IUIaThl, HE MPEIyCMOTPEHHON HOPMATUBHBIMU IPABOBBIMU
aktramu Poccuiickoit ®denepaiiiy, HOPMATUBHBIMH IPABOBBIMH AKTaMH CyOBEKTOB
Poccniickont @enepanyy, MyHALMIAIbHBIMU ITPABOBBIMHA AKTAMH;

7) oOTKa3 opraHa, MNPEJOCTABISIIOUIETO TOCYJAapCTBEHHYIO YCIyry, Oprasa,
IPENOCTABIAOIIEI0 MYHHIMIAIBHYIO  YCIYry, JOJDKHOCTHOIO JIMIIA OpraHa,
IPENOCTABISIOIEIO0 TOCYAAPCTBEHHYIO YCIYry, WIM OpPraHa, IPeIOoCTaBISIOLIETO
MYHUIIUNAIBHYIO ~ YCIYTy,  MHOTO(YHKIIMOHAJIBHOTO  IIEHTpa,  pabOTHHKa
MHOTO(YHKIIMOHAJIBHOT'O IEHTPA, OpraHu3aluil, IpeayCMOTPEHHBIX YacThlo 1.1 cTaTbu
16 Hacrosimero @enepasbHOIO 3aKOHA, WM HMX PAaOOTHUKOB B HCIPABICHUU
JOMYIIEHHBIX UMM ONEYAaTOK U OLIMOOK B BBIJIAHHBIX B PE3YJIbTATE MPEIOCTABICHUS
rocyJapCTBEHHOW WM MYHHULIMNAIBHOM YCIYyrd JAOKYMEHTax JuM00 HapylleHue
YCTaHOBJICHHOTO CpOKa TaKUX HcIHpaBieHuil. B ykasaHHoMm ciyyae npocyneOHoe
(BHecyneOHOe) OoOKaJloBaHUE 3asBUTEIEM pEIICHUH W JAercTBuil (Oe3neilcTBus)
MHOTO(YHKIIMOHAJIbHOTO LIEHTpa, pPabOTHMKAa MHOTO(YHKIMOHAJIBHOTO LEHTpa
BO3MOXHO B Cllyyae, €Clii Ha MHOTO(YHKIMOHAJIbHBINA LIEHTP, PEIICHUS U JEHCTBUSA
(Oe3neiicTBUE) KOTOPOro OOXKAMYyIOTCS, BO3JOXKEHA (YHKLUMS O MPEIOCTaBICHUIO
COOTBETCTBYIOIIMX FOCYAAPCTBEHHBIX UM MYHUIIUIAIBHBIX YCIYT B IOJTHOM 00OBEME B
NopsiJIKe, onpeaeaeHHOM JyacThio 1.3 ctateu 16 HacTosmero deaepaibHOro 3aK0HA;
8) HapylleHMEe CpoKa WM TMOpsKa BbIIaYUd JOKYMEHTOB 110 pe3yJibTaTaM
PEAOCTABJIEHUS FOCYIapCTBEHHON WM MYHUIIUMIIAIbHOW YCIIYTH;

9) nprocTaHOBIIEHUE TPEIOCTABIIEHUS FOCYIAPCTBEHHON UITM MyHUIIUTIAJIbHON YCIIYTH,
€CJIM OCHOBAaHMs MPUOCTAHOBJICHUSI HE MPEIYyCMOTpPEHbI (efepaibHbIMU 3aKOHAMU U
OPUHATBIMA B COOTBETCTBMU C HHUMH HMHBIMA HOPMATUBHBIMHU IPABOBBIMU aKTaMU
Poccuiickoii denepaiun, 3aKkOHAMU M WUHBIMH HOPMAaTHUBHBIMHU IPAaBOBBIMH aKTAMHU
cyorektoB Poccuiickoit ®enepanvy, MyHUUUIAIBHBIMU TPABOBBIMH akTaMu. B
yKa3aHHOM cily4ae JIocyaeOHoe (BHecyAeOHOoe) 00KalOBaHHUE 3asIBUTENIEM PEIICHUHN U
JNEUCTBUM (6e3nericTBus) MHOTO(YHKIITMOHAILHOTO LIEHTpA, paboTHUKa
MHOTO()YHKIIMOHATILHOTO LEHTpa BO3MOYKHO B ciyyae, eciu Ha
MHOTO(YHKIIMOHAJBHBIM LEHTp, peleHuss u aercTBus (0e3aeicTBUE) KOTOPOro
00XaJIyIOTCS, BO3JIOXKEHA (YHKIMS IO TMPEAOCTaBICHUIO COOTBETCTBYIOLIUX
rOCYJapCTBEHHBIX WM MYHHUIIMNAIBHBIX YCIYyr B TIOJIHOM O0O0BbEME B TOPSJIKE,
omnpenesieHHOM 4acThio 1.3 ctathu 16 HacTosimero deaepanbHOrO 3aKOHA;

10) TpeGoBaHue Yy 3asBUTENS TPH MPEJOCTABICHUH TOCYJAPCTBEHHOW WM
MYHUIIUTIATBHOM YCIIYTH JOKYMEHTOB WM WHGOpMAIMK, OTCYTCTBHE H (WJIN)
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HEJJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJIUCh MPU NEPBOHAYAIBHOM OTKa3€ B MPUEME
JOKYMEHTOB, HEOOXOAWMBIX Ui  MPENOCTABICHUS  TOCYAapCTBEHHOW  WJIH
MYHUITUTIATBHOW ~ yCIYTH, JUOO B TMPEAOCTABICHUH TOCYJApPCTBEHHOW WU
MYHULMIAIBHON YCIIYTH, 3a WCKIIOYEHHEM CITy4aeB, MPEAYCMOTPEHHBIX IMYHKTOM 4
gyacti 1 cratbu 7 Hactosiero degepanbHOTO 3akoHa. B ykazaHHOM ciyuae
nocyneOHoe (BHecyAeOHOE) oOKajJoBaHHWE 3asABUTENIEM pEIICHUH U JACHCTBUM
(6e3nericTBUS) MHOTO(YHKIIMOHAIBHOTO IIEHTPa, pAOOTHUKA MHOTO(GYHKIITMOHATIBHOTO
[IEHTpPa BO3MOXHO B ClIy4ae, €CIM Ha MHOTO(QYHKIMOHAIbHBIA LIEHTP, PEUICHUS U
nevictBust  (Oe3nelcTBUE)  KOTOPOTO  OOXKAIIYIOTCS, BO3J0KEeHa (YHKIMS 1O
IPEIOCTaBIECHUIO COOTBETCTBYIOIIMX MOCYJaPCTBEHHBIX WM MYHUIIUIIAIBHBIX YCIIYT B
MOJIHOM O0OBEME B NOPAJIKE, ONpeneeHHOM 4acThio 1.3 crarbu 16 Hacrosmero
denepanbHOro 3aK0Ha.

Cratps 11.2. O6mue TpedoBaHus K NOPSAKY NMOJAA4YU U PACCMOTPEHHUS KAJI00bI

1. XKanoba monaercss B mucbMeHHOM (popme Ha OyMa)kHOM HOCHUTEIE, B SJICKTPOHHOU
¢opMe B opraH, MNPEAOCTABIAIONIMI TOCYJapCTBEHHYIO YCIYyry, JUOO oOpraH,
MPEAOCTABIAIOMNA MyHUIUIIATBHYIO YCIYTy, MHOTO()YHKIIMOHAIBHBIN LIEHTpP JIUOO B
COOTBETCTBYIOIIIMI  OpraH  TrOCYyJapCTBEHHOM  BjacTu  (OpraH  MECTHOTO
CaMOYIIpaBJICHUs1) MyOJIMYHO-TIPABOBOTO OOpa30BaHUsA, SIBISIOIIMICS YyUpeIuTeIeM
MHOTO(YHKIIMOHAJILHOTO IIEHTpa (Jajee - ydpeauTesib MHOTO(YHKIIMOHAIBLHOTO
LEHTpa), a TaKKe€ B OpraHuW3aluu, NOpeaycMOTpeHHble 4YacThio 1.1 crateu 16
HacTosiuero denepanbHoro 3akoHa. JKanoObl Ha penieHus u aencTBus (0e3aeicTBuUE)
PYKOBOIMTENSL OpraHa, MPeI0CTaBISIONIET0 rOCYAapCTBEHHYIO YCIyry, MO0 OpraHa,
IIPEIOCTABIISIONIETO MYHUITUIIATBHYIO YCIYTY, MOJAI0TCS B BBIILIECTOSIINN OpraH (Ipu
€ro HaJu4MH) JuOO0 B CIlyd4ae €ro OTCYTCTBUS PAacCMaTPUBAIOTCS HEMOCPEICTBEHHO
PYKOBOJMTENEM OpraHa, IpeJOCTABIISIIOLIEr0 TOCYAAPCTBEHHYIO YCIYTy, TU00 OpraHa,
MPEOCTABISAIONIET0 MYHUIMNAIBbHYIO ycayry. JKamnoObl Ha pelieHust U JeHCTBUS
(6e3nelicTBue) paboTHUKA MHOTO(YHKIIMOHAIBHOTO IIEHTPa MOAAI0TCSI PYKOBOAUTEIO
ATOr0 MHOTO(QYHKIMOHAIBHOrO ILeHTpa. JKamoObl Ha pemeHus U JIeUCTBUS
(6e3nelicTBue)  MHOTO(QYHKIIMOHAJIBHOTO  IIEHTpAa  MOJAIOTCS  YUPEAUTEIIO
MHOTO(YHKIIMOHAJLHOTO IIEHTPAa WU JOJDKHOCTHOMY JIMIY, YIOJHOMOYEHHOMY
HOPMATHUBHBIM TIPABOBBIM akKTOM cyObekTa Poccuiickoit ®enepanuu. KaaoObl Ha
perieHuss U AeicTBus (Oe3neicTBre) pabOTHUKOB OpraHu3alliid, MPeayCMOTPEHHBIX
yacThto 1.1 ctateu 16 Hacrosiero @eaepaibHOTO 3aKOHA, MOJA0TCS PYKOBOIUTEISAM
3TUX OpTraHU3aALMH.

2. XKamobGa Ha pemieHuss W jaecTBus (Oe3leicTBHE) OpraHa, IMPEAOCTAaBIISIOIICTO
rOCYJIJapCTBEHHYIO YCIYTy, OpraHa, HpPeJOCTaBISIONIET0 MYHUIHUIAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMI[A OpraHa, MpelOCTaBISIOIIET0 TOCYJapCTBEHHYIO YCIYTy, JTHO0
opraHa, MpPEJOCTABISIIOUIEITO0 MYHUIUNAIbHYIO YCIYry, TOCYJAapCTBEHHOTO WM
MYHUIIMOAIBHOTO  CIYXKAIller0,  PYKOBOAMTENS  OpraHa,  IpeAoCTaBIISIONIETO
roCyJapCTBEHHYIO YCIyTy, JIMOO OpraHa, MNPEeAOCTaBIAIONIET0 MYHUIUNATBHYIO
yCIIyTY, MOKET OBITh HaIlpaBJeHa MO MOYTe, Yepe3 MHOTO(YHKIIMOHAIBHBIN LIEHTP, C
UCIOJIb30BaHUEM  MH(GOPMALIMOHHO-TEJIEKOMMYHHUKAIMOHHOW cetn  "MHTepHer",
ouIMaTBLHOTO caiiTa OpraHa, MpeJoCTABISIONIETO TOCYAAPCTBEHHYIO YCIYTY, OpraHa,
MPEAOCTABISIONIEr0 MyHUIIUMTAIBHYIO YCIYTY, €AUHOTO MOpTaia rOCy1apCTBEHHBIX U
MYHUITUTIATBHBIX YCIYr JHMOO PErHOHANBHOTO TMOpTaja TOCYNapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT, a TakXKe MOXKET OBbITh MPUHATA TMPU JIMYHOM TIPHEME
3asBuTeNs. JKanoOa Ha perieHus U AeicTBus (0e3neiicTBre) MHOTO(YHKIIMOHATBHOTO



consultantplus://offline/ref=3A9ABF42637E0FC8B4166A27172883EE89FBAF11A4A08448096BB7A7C182C5B8DEA247BC218F96A46CEB37652B56AFD66664184FDFo8RFI
consultantplus://offline/ref=3A9ABF42637E0FC8B4166A27172883EE89FBAF11A4A08448096BB7A7C182C5B8DEA247BC218F96A46CEB37652B56AFD66664184FDFo8RFI
consultantplus://offline/ref=3A9ABF42637E0FC8B4166A27172883EE89FBAF11A4A08448096BB7A7C182C5B8DEA247BF288F9EF539A436396D0BBCD466641A47C38EA4DAoAREI
consultantplus://offline/ref=3A9ABF42637E0FC8B4166A27172883EE89FBAF11A4A08448096BB7A7C182C5B8DEA247BF288F9EF53FA436396D0BBCD466641A47C38EA4DAoAREI
consultantplus://offline/ref=3A9ABF42637E0FC8B4166A27172883EE89FBAF11A4A08448096BB7A7C182C5B8DEA247BF288F9EF53FA436396D0BBCD466641A47C38EA4DAoAREI

IIEHTpa, Pa0OTHHKA MHOTO(YHKIIMOHATIHHOTO IEHTPa MOKET OBITh HaIpaBjeHa II0
mo4re, C WCHOJIb30BaHHEM  HWH(OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON  CETH
"UuTepHet", ohunmanbHOTro caiiTa MHOTO(QYHKIIMOHATIBHOTO LIEHTPa, €IMHOTO TIopTalia
TOCYJapCTBEHHBIX W MYHHUIMITAIBHBIX YCIOyr JM0O PETHOHAIBHOTO TopTaja
roCyJapCTBEHHBIX UM MYHMIIMNAIbHBIX YCIYT, a TaKXE MOXKET OBITh NMPUHATA TPU
auyHOM mpueme 3asButens. JKamoba Ha pemieHus W JedcTBUs  (Oe31eHCTBHE)
OpraHM3alul, MPEeTyCMOTPEHHBIX YacThio 1.1 crateu 16 Hactosmero denepaabHOTO
3aKOHa, a TAK)KE UX pAOOTHUKOB MOKET OBITh HAMPaBIIEHA I10 [OYTE, C UCIIOJIb30BAHUEM
UH(OPMAITMOHHO-TEICKOMMYHUKAIMOHHON cetu "VHTepHeT", odulMaIbHbIX CalTOB
ATUX OpraHu3aluil, €IUHOr0 IMOpTaja rOCYJapCTBEHHBIX U MYHHIUIIAJIbHBIX YCIYT
100 PErHOHAIBHOTO MOpTalia TOCYIAPCTBEHHBIX U MYHUIUMIIAIBHBIX YCIIYT, a TaKXKe
MOXET OBITh MPUHSTA IPU JTUYHOM MPUEME 3asIBUTEIIS.

3. [Mopsmok mogaym u pacCMOTPEHHMS JKallod Ha perieHus U IelcTBUs (0e31eiCcTBHE)
(dbeneparbHBIX OPTaHOB UCIIOJIHUTEILHOM BIACTH, TOCYIAPCTBEHHBIX KOPIOPAIU U UX
JIOJDKHOCTHBIX JIHUI, (hellepalibHbIX TOCYJAPCTBEHHBIX CIYKAIllUX, TOHKHOCTHBIX JIUIL
rocyJapCTBEHHbIX BHEOIKETHBIX (poHI0B Poccuiickoii denepanuu, opraHu3anu,
MpeycCMOTpeHHbIX 4YacThio 1.1 crateu 16 Hactosimero denepanbHOro 3aKOHa, U UX
pabOTHUKOB, a TaKXke >Kalod Ha pemieHuss W JeidcTBus  (OesnercTBue)
MHOTO(YHKIIMOHAJILHOTO IIEHTPa, €ro paOOTHUKOB ycTaHaBiIuBaeTcs [IpaBureabcTBOM
Pocculickon ®@enepanumu.

3.1. B ciyuae, ecnu eepanabHBIM 3aKOHOM YCTAHOBIIEH MOPSIOK (MIpolie1ypa) Mo iauu
U pacCMOTpEHHUs >Kalobd Ha pemieHuss u JedctBus (Oe3leicTBUE) OpraHoB,
NPEAOCTABISIONIMX  [OCY/IApCTBEHHBIE  YCIYTHM, OpPraHoB, MPEIOCTABISIOMINX
MYHULIMOAIbHBIE  YCIYTH, JOJDKHOCTHBIX JIMI[ OpPraHoOB, MPEAOCTaBISIONINX
roCyJIapCTBEHHBIE YCIYTH, UM OPTraHOB, MPEAOCTABISIONINX MYHUIIUTIATbHBIE YCIYTH,
100 TOCYIaPCTBEHHBIX WJIM MYHUITUTIAJIBHBIX CITYKAIKUX, 111 OTHOIIEHUN, CBS3aHHBIX
C Mmojayedl U pacCMOTPEHUEM YKa3aHHBIX Xayno0, HOpMBI ctathbu 11.1 HacTosero
@denepanbHOTO 3aKOHA U HACTOSIIEH CTaThbU HE MPUMEHSIIOTCS.

3.2. JKamoba HnHa pemenus wu (wim) AedcTBUsS  (Oe3IE€UCTBHUE) OPraHoOB,
NPEAOCTABISIONIMX  [OCYJIapCTBEHHBIE  YCIYI'M, OpPraHoB, MPEIOCTABISIOIMINX
MYHULUNAIbHBIE  YCIAYTH, JOJDKHOCTHBIX JIMI[ OPraHoOB, MPEIOCTABIISIOMINX
roCyJIapCTBEHHBIE YCIYTH, I OPraHOB, IPEAOCTABISIOIINX MYHUIIMIATbHBIE YCIYTH,
700 TOCYNApCTBEHHBIX WM MYHUIIMTAIBHBIX CIYXKAIUX TPU OCYIIECTBICHUU B
OTHOILIEHUH FOPUANYECKUX JIUI] U UHAUBUYAIbHBIX TPEANPUHUMATEIEH, SIBISFOIINXCS
CyOBEKTaMH  TPaJOCTPOUTENBHBIX  OTHOIIECHWUW, TPOIEAYp, BKIIOUYECHHBIX B
UCYEPIIBIBAIOIINE TEPEeYHU Tpoleayp B cdepax CTpOUTEIbCTBA, YTBEPKICHHBIC
IIpaButenscTBOM Poccuiickoii denepanii B COOTBETCTBUU C YACTBIO 2 CTATBU 6
I'panoctpoutensHoro kojaekca Poccuiickoit deaepariuu, MOKeT ObITh MOJIaHa TAKUMU
JUUAMUA B TMOpPSJKE, YCTAHOBJIEHHOM HACTOAILIEH cTaTheil, MO0 B MOpSIKE,
YCTAaHOBJIIEHHOM aHTHMMOHOIIOJIBHBIM 3aKOHOAATENbCTBOM Poccuiickont denepaunu, B
QHTUMOHOIIOJIBHBIN OpraH.

4. Oco0eHHOCTH TOJAaYd M PACCMOTPEHUs Kajlo0 Ha pelIeHUus | JeHCTBUS
(6e3meiicTBUE) OPraHOB rOCYIapCTBEHHOM BiIacTu cyOnekToB Poccuiickoit deneparumn
U HUX JOKHOCTHBIX JIMI, TOCYJApCTBEHHBIX TPAXKIAHCKUX CIYKAIUX OPraHoB
rocylapcTBEHHOM BiacTu cyObekToB Poccuiickoit denepainnu, opraHoB MeCTHOTO
CaMOYyNIpaBJEHUS U UX JOJKHOCTHBIX JII, MYHUIIUTIAIbHBIX CIIyXallUuX, a TAaK)Ke Ha
pemeHuss U AeicTBus (0e3neicTBre) MHOTO(DYHKIIMOHABHOTO IEHTPa, PaOOTHUKOB
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MHOTO(QYHKIIMOHATLHOTO [EHTPA YCTaHABIUBAIOTCS COOTBETCTBEHHO HOPMATHBHBIMU
MpaBOBbIMU akTaMu CcyObekToB Poccuiickoit denmepaunu U MyHUIUTAIbHBIMH
MPaBOBBIMU aKTaMHU.

5. XKanoba nomkHa coaepKarh:

1) HauMeHOBaHHME OpraHa, MPeJOCTaBISAIONIETO TOCYIApCTBEHHYIO YCIYTy, OpraHa,
PEIOCTABISIONIET0 MYHHUIMNAIBHYIO YCIyTy, JOJDKHOCTHOIO JIMIIA OpraHa,
IPEIOCTABISIONIET0 TOCYAApPCTBEHHYIO YCIYry, WJIM OpraHa, IpeaoCTaBIsIONIEro
MYHHUIIUTATBHYIO YCIYTY, JTMOO TOCYIapCTBEHHOTO MJIM MYHHUIIUIIAIBHOTO CITYXKAIIETo,
MHOTO(YHKIIMOHAJIBHOTO  IIEHTpa, €ero pykoBoauTens W (uWiau) pabOTHHKA,
OpraHu3aluii, NpeayCcMOTPEHHBIX YacThio 1.1 crarbu 16 HacTosimero deaepanbHOTO
3aKOHa, UX PYKOBOJUTENEH U (MIM) paOOTHUKOB, pElICHUs U JeHCTBUS (0e3eicTBrE)
KOTOPBIX 00KaIyIOTCS;

2) davunuio, uMs, OTYECTBO (TMOCIEAHEe - MPU HAIWYWHU), CBEICHUS O MECTE
KUTEIbCTBA 3aBUTENS - GU3MUYECKOTO JIUIA MO0 HAMMEHOBAaHUE, CBEICHUS O MECTE
HAXO0XICHUS 3asIBUTENS - FOPUIUIECKOTO JIUIA, a TaK)Ke HoMep (HoMepa) KOHTAaKTHOTO
TenedoHa, ajgipec (aapeca) 3JIEKTPOHHON NOYTHI (IIPU HAIMYKK) U TTOYTOBBIN aapec, Mo
KOTOPBIM JIOJKEH OBITh HAIIPABIIEH OTBET 3asBHUTEIIO;

3) cBemeHuss 00 OOXaJlyeMbIX pEIICHUSAX U JAcHUCTBUsAX (Oe3meiicTBMM) oOprasa,
IOPEJOCTABISAIONIEIO TOCYJAapCTBEHHYIO YyCIOyry, oOpraHa, MpeIoCTaBIISIONIErO
MYHULIMNAJIBHYIO  YCIYTY, JOJDKHOCTHOTO JIMIA OpraHa, MpeIoCTaBIISIIOIIErO
rOCyJIapCTBEHHYIO YCIIYTY, WM OpraHa, Ipe10CTaBISIONIEr0 MyHUIIMIAIbHYIO YCIIYTY,
100 TOCYJapCTBEHHOTO WJIM MYHHUILIMIIAJILHOTO CITY’KaIlero, MHOTO(yHKIIMOHAILHOTO

LIEHTpA, paboTHHKa MHOTO(YHKIIMOHAIEHOTO LIEHTPA, OpraHu3anuu,
MpeIyCMOTpEeHHBIX 4acThio 1.1 cratem 16 Hactosmero deaepanbHOro 3aKOHA, WX
PabOTHUKOB;

4) nOBOJIbI, HA OCHOBAHUM KOTOPBIX 3asIBUTEIb HE COTJIACEH C PEUICHUEM U JCHCTBHEM
(Oe3neiicTBMEM) oOpraHa, MNPEIOCTABISIOIEIO TOCYJAPCTBEHHYIO YCIYry, OpraHa,
MPEAOCTABISAIONIET0 MYHUIMNAIBHYIO YCIYry, JTOJDKHOCTHOTO JIMIla Oprasa,
MPEAOCTABIISAIONIETO TOCYJAPCTBEHHYIO YCIYry, WM OpraHa, MNpeAOCTaBIISIOIIETO
MYHHUITUTIATBHYIO YCIYTY, JTHOO TOCYyIapCTBEHHOTO MJIM MYHHUIIUIIAIEHOTO CITYKAIIero,
MHOTO(YHKIIMOHAJILHOTO IIEHTpa, pabOTHHKAa MHOTO(GYHKIIMOHAIBHOTO IIEHTpA,
OpraHu3aluii, MPeTycCMOTPEHHBIX YacThio 1.1 cratbu 16 HacTosmero denepaabHOTO
3aKO0HA, UX PAOOTHUKOB. 3asBUTEIEM MOTYT OBITh MPEACTABICHBI JOKYMEHTHI (IIPU
HAJIMYUN ), TIOITBEPKIAIONTUE JTOBOIBI 3asIBUTETIS, JIMOO X KOIHUU.

6. JKanoba, mocTynuBIIasi B OpraH, MPEAOCTABISIONINN TOCYJapCTBEHHYIO YCIIYTY,
opras, MpeA0CTaBISIONINN MyHUITUTIATBHYIO YCIYTy, MHOTO(YHKIIMOHATBHBIN LIEHTD,
YUPEAUTEI0 MHOTO(QYHKIIMOHAIBHOTO IIEHTPA, B OpraHU3alluu, MPeayCMOTPEHHBIC
yacThio 1.1 cratbu 16 Hacrosimero denepanbHOro 3akoHa, JIMOO BHIIIECTOSIIUN OpraH
(Ipu ero HaJMYMHM ), TIOAJICKUT PACCMOTPEHUIO B TEUCHHUE MATHAILATH Pad0OUYUX AHEH
CO JIHSI €€ PErUCTpallMH, a B Cilydae 00XaJlOBaHMs OTKa3a OpraHa, MpeaoCTaBIIsIOIIEr0
roCyJapCTBEHHYIO YCIYry, OpraHa, NpeIOoCTaBJSIOIEr0 MYHUIMIAIbHYIO YCIYTY,
MHOTO(YHKIIMOHAJIBHOTO IIEHTPA, OpTaHU3aINi, TPEAYCMOTPEHHBIX YacThio 1.1 cTaThu
16 nacrosimero denepaibHOrO 3aKOHA, B MIPUEME JIOKYMEHTOB Yy 3asgBUTENS JTUOO B
WCIIPaBJICHUU JOMYIICHHBIX OINEYAaTOK M OIMMOOK WIM B Ciy4ae OOKaJOBaHUS
HapyIIEHUs YCTaHOBJIEHHOTO CPOKa TAKWUX WCIPABJICHHUM - B TEUCHHE MATH pabOunx
JTHEW CO JIHS €€ PETUCTPALUU.
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7. Tlo pesymbpratamM pacCMOTPEHHUS KaNOObl TPUHUMACTCS OJHO W3 CIETYIOIINX
pEeLIEHNN:

1) xamoba ynoBIETBOPSIETCS, B TOM 4ucie B (OpME OTMEHBI MPUHATOTO PEIICHHUS,
WCIIPABJICHUS JOMYLIEHHBIX OINEYaTOK M OWMOOK B BBIAAHHBIX B pPE3yJbTaTe
NPEIOCTaBICHUSl TOCYAAPCTBEHHOW WM MYHMIMNAIBHOW YCIYTH JIOKYMEHTax,
BO3BpaTa 3asBUTEIIO JICHEKHBIX CPEJCTB, B3UMAaHUE KOTOPBIX HE MPEIYyCMOTPEHO
HOpPMATUBHBIMU TIPaBOBBIMM akTamu Poccuiickoit ®eaepannu, HOPMATUBHBIMU
NpaBOBBIMM akTaMu cyObekToB Poccuiickoii ®@enepanuu, MyHULIUNATbHBIMU
IPaBOBBIMH AKTaMHU;

2) B yOBJIETBOPEHUH KAIOOBI OTKA3bIBACTCS.

8. He no3aHee AHs, CAEAYIOIIErO 32 THEM IPHUHATHUS PEUICHUS, YKa3aHHOIO B 4acTH 7
HACTOAIIEH CTAaTbU, 3aSBUTEIIO0 B MUCHMEHHON (hOpMe W MO KEIaHUIO 3asiBUTEINS B
AIIEKTPOHHOM (OpMe HamNpaBisSeTCs MOTHBHUPOBAHHBIH OTBET O pe3ylbTaTax
PacCMOTPEHUSI JKATOOBI.

8.1. B cmywae mnpusHaHUsA KajnoObl MOJJIEKAIIEH YAOBIETBOPEHUIO B OTBETE
3asBUTEII0, YKa3aHHOM B 4YacTH & HACTOSIIEW cTaTbu, AaeTcss HHPOpMALHS O
JNEUCTBUAX, OCYHIECTBISIEMBIX OpPraHoM, HPEIOCTABISIONIMM TOCYJapCTBEHHYIO
yCIIyTY, OpraHoM, IIPENOCTABIISIOIIAM MYHULIUAIBHYIO yCIIyTYy,
MHOTO(YHKIIMOHAIBHBIM LIEHTPOM JIMOO0 OpraHu3alieil, npeaycMOoTpeHHOM yacThio 1.1
ctatbm 16 Hacrosmero ®enepasbHOrO 3aKOHA, B LEJISIX HE3aMEIJIMTEIBHOIO
YCTPAaHEHUs BBISBICHHBIX HApYLICHWH MpH OKa3aHUM TOCYAApCTBEHHOW WU
MYHUIMNAIBHOW YCIYyTH, a TaKKe NPHHOCATCS W3BUHEHUS 34 JIOCTaBJICHHBIC
Heyqo0cTBa M yKaszblBaeTcsi MHGpoOpManus O JalbHEHIIMX ACHCTBUSIX, KOTOpBIE
HEOOXOJMMO COBEpPUIUTH 3asBUTEII0 B LEISIX MOJYyYEHUS TOCYNapCTBEHHOM WU
MYHHUIUMIAIBHON YCIYTH.

8.2. B cnyuae mpusHaHus >kajnoObl HE MOAJIEKAUIEH YIOBJIETBOPEHUIO B OTBETE
3asIBUTENI0, YKa3aHHOM B YacTH 8 HACTOSLIEH CTAaTbH, AAIOTCS apryMEHTHUPOBAHHBIE
Pa3bACHEHHS] O NMPUUYMHAX MPHUHATOrO pElIeHHs, a TakkKe HHPOpMalHs O TMOPSAKe
00>KajI0BaHUs IPUHITOTO PELICHUS.

9. B cnyuyae ycTaHOBJIEHHS B XOJl€ WJIM IO pe3yjbTaTaM PacCMOTPEHMsS >KajloObl
OPU3HAKOB COCTaBa aJMHWHHUCTPATUBHOIO TPABOHAPYIICHHUS WIM MPECTYIUICHUS
JOJHKHOCTHOE JIUI0, pAOOTHUK, HAJIEJIEHHbIE TOJTHOMOYUSMHU 110 PACCMOTPEHMIO KaJl00
B COOTBETCTBUM C 4YacThl0 | HACTOSAIIEH CTaThbd, HE3aMEUINTEIBHO HANPaBIISIOT
UMEIOIIHECS MaTepUaibl B OPraHbl IPOKypaTyphl.

10. ITonoxxenust Hacrosimero denepaJbHOIO 3aKOHA, YCTAHABIMBAKOLIUE IOPSAOK
paccCMOTpeHUsI Kajo0 Ha HApyIICHUS TMpaB TpakIaH W OpraHu3aluid Mpu
MPEA0CTABIEHUN IOCYJAPCTBEHHBIX U MYHULIMIIATIBHBIX YCIYT, HE paclpOCTPAHSIIOTCS
Ha OTHOLIEHUs, perynupyembie PeaepanbHbiM 3akoHOM OT 2 Mas 2006 rona N 59-03
"O nopsiake paccMoTpeHus oOpaieHuit rpaxaan Poccutickoit denepanun’.

Crarbsn  11.3. HudopmanmoHHass cucTeMa [J0CyaeOHOro (BHecCyaeOHOro)
00:KaJ10BaHUSA

B Poccuiickoit ®enepanuu cozgaetca (eaepanbHas HHGOPMAIMOHHAS CHCTEMa
nocyneoHoro (BHecyneOHOro) oOKaJloBaHUS, KOTopas sBIsieTcs deaepanbHON
rocyJapCcTBeHHOM HH(pOpManuoHHON cuctemoir. Co3ganue ¥ GyHKIIHMOHUPOBAHHE
denepanbHOlt  WHGOPMAITMOHHOW  CHUCTEMBI  JoCcyAeOHOro  (BHECYIeOHOTO)
00KaJoBaHUsSl PETYNUPYIOTCS (enepaibHBIMA 3aKOHAMHW U TIPABOBBIMH aKTaMU
[IpaBurensctBa Poccuiickoit @enepannu.
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